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Addendum to Moderators’ Guide — Preface

Preface

Who should read this guide

This guide is written for Elluminate Live! ® users wanting to learn about the new or changed features
in Elluminate Live! V9.6.

Conventions used in this guide

Operating System Differences

This guide is written for Elluminate Live! users on all supported operating systems: Windows,
Mac OS X, Linux and Solaris.

Screen Captures

The screen captures shown in this guide were taken in a Windows environment. If you are running
Elluminate Live! on a Mac, Solaris or Linux platform, the appearance of windows, dialog boxes, etc.
will differ slightly from those shown in this guide.

Notes

Three types of notes are used in this guide to highlight information:

/" This is a note. Notes of this format are used to highlight important information
or to present asides relevant to the topic at hand.

@ This is a tip. Tips provide helpful information on how to most effectively use a
particular function in Elluminate Live!

‘7\"’ This is a caution. Cautions alert you to potentially confusing terminology or
difficulties that may occur when using Elluminate Live!
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Convention

Description

1. Number

Used to indicate a step in a task.

v" Checkmark

Used for listing the different options available to you to
complete a task or function. Pick one only.

Bold Used to highlight clickable interface elements (such as
buttons or tabs) or to give emphasis to a word.

Italics Used to highlight options or parameters. Also used for
cross references to other sections in this guide or to other
guides.

Underline Used to indicate links, such as links to websites.

Monospace Used to highlight pathnames, filenames and folders.

Getting Help

Elluminate Live! help is available via the following links:

= Training and Documentation for Elluminate Live! (including Moderators’ Guide):

http://www.elluminate.com/training

= Elluminate Support:

Website: http://www.elluminate.com/support

Portal: http://support.elluminate.com
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Chapter 1 Changes to Elluminate Live!

Two new client operating systems are now supported, two new functions have been added and
one existing feature has been changed with the release of Elluminate Live! V9.6.

Elluminate Live! Client Requirements

Windows 7 (32 bit)* and Mac OS X 10.6 can now be used as clients for conducting Elluminate
Live! sessions. The complete list of supported clients is as follows:

= Windows XP (32 bit), Vista (32 or 64 bit) or Windows 7 (32 bit)
= MacOS X 10.50r10.6

= Solaris 10 (SPARC only)

= 0penSUSE 11 (64 bit) or Ubuntu 8.10 (64 bit)

New Functions

New Wireless Connection Speed
A new connection speed for wireless connections is now available.

You can set your connection speed in the Select Connection Speed dialog when joining a session.

Select connection speed El
P Select conmection speed:
~ Cable/DsL v

25.8 Kbps Dialup
33.6 Kbps Dialup

! Windows 7 users will require Elevated Privileges for Application Sharing, just as Vista users do.
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Or you can select your connection speed using the Session Connection preferences dialog.

@ Preferences &|
; E‘----Silence Suppressian 5 )
=€ General Connection Speed: | Cable/DSL w
;’""H':'t Keys Prompt for speed: 28.8 Kbps Dialup v

33,6 Kbps Dialup
56 kbps Dialup

. eProxy Settings
=gy In-Sessian Inviks
. LInwitation Options

EJ Profile

My Profile
B Recarder
 LReminder

For guidelines on using the various connection speeds (including Wireless), refer to the following
Knowledge Base article:

http://support.elluminate.com/ics/support/default.asp?deptl D=2653&task=knowledge&questionID=1107

New Color Indicator for Unapplied Preferences

Yellow highlighting on a preference Panel in the Preferences list indicates there are changes to
the Panel that have not yet been applied. The Module to which the Panel belongs also will be
highlighted. For example, in the screen capture below, the Application Sharing Module is
highlighted because its Hosting Options Panel has unapplied changes.

To clear highlighting from all Panels and Modules, click on Apply.
& Preferences E|

E\“ Application Sharing -~
- Filkered Keys Microphaones wary in the skrength of signal that they produce. Your audio hardware is
able ko boost the microphaone signal in order to compensate For weak signal strength,
Howewer, if a microphone has a strong signal, boosking it will distort that signal. You
~+-Remate Contral rnay wish to experiment with enabling and disabling microphone signal boost ko see

-~ Simulaked Keys which warks better for vour microphone,

=42 Audio
- Leswel Cantral

-~Hasting Options

Boost Micraphone Signal

Wicraphone Boost
~Mute Sound

--Sample F.ate
~Silence Suppression
= § General

§=----Hnt Keys

E‘----F‘mx\:.-' Settings

= y In-Session Invike
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Changed Feature

Clip Art Library Tab
The “Elluminate” tab in the Clip Art Library has been renamed to “Application”.

@ Clip Art

oMath Miscelaneous | MathOperstors | MathRelations | Statistics |
[ aeneral | Greek Lower Case (| Greek Lpper Case

T _ T alaal al mT el « /'8
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