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Chat and Instant Messaging

Elluminate VCS has a text chat tool and an instant messaging tool.
Chat is used to transfer text messages to the participants of a
videoconference when you are in an active session. If you want to
send messages to subscribers who currently are not in a conference
with you, use the Instant Messaging feature.

Sending Chat

Chat i

Messages visible to all paricipants
09/09/08, 11:50:48 - ayana murphy joined
the chat
11:584:27 - you wrote:
Hi Mark
11:54:33 - you wrote:
Haope all is well

To send a chat text:

-4
1. On the General tab, click the = "  button (you must be in an active
conference to use this feature). The Chat window opens in the
workspace.

2. Select the recipient of the message in the Send to dropdown list . This
option is only available during multi-party calls. Enter the text you want
to send into the text box located in the lower part of the dialog.

3. Click the Send button or by press Alt + S (or Ctrl + Enter). The Chat
window opens automatically for all conference participants.

Note:

e You can format your text using the formatting controls
located above the text box
e Chat messages are displayed with a time stamp

Hiding the Chat Window

1. Click the s Autohide button in the top left corner to hide the Chat

window

2. Click the Chat tab located on the side of the workspace to unhide the
Chat window

Sending an Instant Message

Instant messaging lets you transfer text messages outside the
context of a session. You can text message users who are not
participating in a conference. The messages are delivered
immediately the next time the user logs on.

To send an Instant Message:

1. From the Elluminate VCS client, right-click on a contact name and

select Send / Show Instant Messages ... or click the * icon
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that appears when you hover over contact’'s name. The Instant
Messaging dialog box opens.

Invite Contact to Running Meeting... I"-__
Forward Current Call with trainingl01 training001 Li

Call Contact _,._...i?
Send [ Show Instant Messages. . L
Block Contact t

Visibility and Stealth Settings t
Contact Details...

Delete from Contact List

.,

Enter the text you want to send in the text box situated in the lower part
of the dialog box. It can be formatted using the formatting controls
located above the text box.

Instant Messaging  Edit

3. Send the contents of the input field using the Send button or by
pressing Alt + S (or Ctrl+Enter).

Note:

e The arrival an instant message is signaled by a text bubble in
the tray bar and by an instant messaging window appearing
(depending on the system’s configuration).

e Instant messages are displayed with a date / time stamp

To Save a Chat Conversation:

1. Click the @ button in top right corner of the session window.

Layout Present
Tem Invite Save
.+ —
,‘ Presentation
i Cpen Document ——m]
- - Chat
H Save 3

!
ﬁ End Session

2. Select Save, Chat. The Save As dialog box appears

3. Select a location to save the file, enter the File Name and select
the File Type (.rtf, .txt or .html)

4. Click Save.

© 2009 Elluminate Inc. All Rights Reserved.
For more information visit www.elluminate.com




