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Top Ten Benefits of UsinglluminateLive!®
What are the benefits of using Ellumindtve® reali A YS S[ SFNYyAy3a | yR ¢
justa few of them. Ten to be exact!
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1. Increase Completion Rates and Retention

At many academic ingtitions, the majority of distance courses use online asynchronous tools, possibly
in conjunction with synchronous text chat or streaming video. However, with asynchronous technology,
students can feel isolated and unmotivated working on their own wittelitbntact with teachers and

other students.

Research in distance learning indicates that student/teacher and student/student interaction greatly
enhances student outcomes by improving attitude and motivation and building a sense of community.
The resultincreased coursework completion rates, higher test scores, and improved retention.

Historically, technology that increases interaction have been expensive, difficult to use, and not often
utilized. With recent technological advances and the ubiquittatsire of the Internet, distance learning
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reusable content to create an ideal model of distributed learning that combines asynchronous online
learning withsynchronous solutions, like the virtual classroom.

Sunchild B_earning Communitys an organization dedicated to the academic achievement of the
Canadian Aboriginal community, delivering education via the Internet to First Nation high school
students inboth urban and rural areas of Alberta, Canada. With Ellumibiate! Sunchild provides a
multi-dimensional, flexible environment that suits the learning style of First Nation students.

As a result, Sunchild has realized an 80% success rate with diptbieaeanent, a dramatic increase
from the 17% graduation rate of the traditional education system. Also, since they implemented their
eLearning model with Elluminatave!the community has graduated more students in the last 3 years
than in the previous 4Qears.¢ KS NB I a2y 6K& 6SQNB aPrvelaldsd30S a & T dz
students to maintain their oral tradition and have control over their education, moving toward a written
culture at their own pacé,says Nelson Daychief, Director of Education.
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2. Eliminate Geographical Barriers

With live eLearning and web collaboration technology, academic institutions can extend the boundaries
of the physical classroom, leveraging limited teaching resources, providing guest lecturers and remote
experts, expandingeographical reach to increase enrollment, and providing access for all, regardless of
location.

Dr. Tom Moncrief, High School Curriculum Coordinator for the Performing Astsiat County Public
Schools discovered that Elluminate vRoom is a great vwatake virtual field trips, enabling students to
view a laparoscopic surgery or interview the entire cast of the musical B&fithout vRoom, the travel
time and logistical aspects of each intellectual exchange would have been impa@dsebéxplains.

Georgia State Universityaculty has used Elluminatgve!for approximately 90 meetings and more than
400 participants. Applications for the technology include online office hours, guest lectures, aod-one
one collaboration sessions. At Georgia StateniihateLive!enables instructors and students to work
together from remote locations throughout the state, nation, or world.

A small university with a global outloddount Saint Vincent UniversityMSVU) uses synchronous
online technology for virtuadffice hours and lab sessions and to add +t@ak interaction to distance
learning. MSVU also launched its first fully blended onsite/online course, connecting students on a
global level from such widespread locations as Chicago, Kuwait, Bermuda, aaual Jord

Stockton City Learning Cent(€LC) leveraged Elluminatéd
Livelto allow Charlotte Abercrombie to fully participate i
all classes even while at the hospital. Charlotte suffers
from chronic renal failure and has had to attend dialysis
sessions at Negastle's RVI Hospital three times a week
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technology she is how able to join in lessons via the
virtual classroom.

oChildren need continuity in education, and this isn't always easy when pupilshbalth problems

which may take them away from the classroom for long periods, says Stockton CLC Deputy Director Val
Brooks.dThe technology is truly revolutionary, and the first lesson was 100 per cent successful. We are
continuing it with Charlotte anddpe that other schools and children will tattee same opportunity to
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3. Build Online Communities
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throughout a nation, or across the globend build vibrant larning communities that encourage

participation and stimulate innovation. With Ellumindteve! institutions andnstructors can even set

up virtual student rooms for scheduled meetings or ad hoc collaboration, with or without a teacher
present.

An onlire professional doctoral degree program for working pharmacists, theTaditional Doctor of
Pharmacy (NTDP) program@iio State Universitymeeded a more reliable, interactive way to interact

than B text messaging or Office Hours Live audio chat. Tikwersity selected Elluminateive!because it
supports a classroom orientation, making it very easy for students to interact, collaborate, and work as a
team, with or without an instructor. In fact, the NTDP received the Excellence in College and Wniversit
Distance Education National Award from the American Distance Education Consortium for
demonstrating an impressive impact in reaching a diverse audience.

9 f f dzY Fielarid &@riine classroom series connects communities of junighisichool students

from three continents in a collaborative project to address global warming issues in local areas. Using a
combination of offline and online collaboration technologies (including Ellumina#d), students were

able to costeffectively ollaborate, share and present ideas, and develop innovative projects to benefit
the environment in their local areas. Elluminafige!enabled students, including some from remote

areas limited to dialip Internet connections, to present their findings agxplain their action plan to a
global audience in real time.
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4. Save Travel Costs

Today, academic institutions are required to balance educational outcomes with the financial bottom
line, including demonstrating a rapid return on their technology investinBoing more with less has
become a way of life for academia as it has in the business world. At the same time, schools are
operating in an increasingly competitive environment and global marketplace. Synchronous online
learning is a costffective soluion that provides universal access with lower total cost of ownership and
strong ROI.

To overcome budgeting concerns, the starting point for@santre for Distance Learning and

Innovation (CDLI) was a need to provide a higlality level of service to siance education students.

CDLI found that the blended model provided a sweet spot that optimized appropriately for both budget
and student achievement. For the virtual synchronous environment, any additional costs are offset by
greatly reduced travel, imeased availability, and scalability that enables broader coverage.

An Internet educational service that delivers a wide range of high school content online to students
throughout the state]llinois Virtual High SchodqllVHS) conducted a pilot programing a virtual
conference room for one of its dainnual informational meetings, virtually eliminating travel for the 45
attendees. IVHS also offers a virtual meeting service to any organization that conducts statewide
meetings for educators, enabling thehsol to get maximum use from its technology investment.

At the same timeby using the virtual classroomdnference room as an example of the higlmality
experience it provides, IVHS hopes to get more schools interested in participating in its prdgoams.

one such meeting, the school saved the state of Illinois over $5,000 in travel costs. From a broad
perspective, the more money IVHS saves the state, the more money there is available for education in
general.

The College of Education was establishethe University of Hawaiin 2002 to address a statewide

teacher shortage and now provides about 50% of instructors needed in the state. While the college has
a hybrid distance education program in which students and faculty travel three weekends every
semester for facao-face time, paying instructors to travel was expensive. In addition, the University of
Hawaii system also uses interactive television, which is difficult and costly to expand. In an effort to shift
from travel to online meeting, they amgetting together virtually to eliminate a single weekend of travel

in the current semester, which represents about $4,500 in savings.

Recently, the university also used web collaboration software for a meeting that regularly required
faculty and studerd to travel to Oahu for a hatfay meeting before school began and then return to the
other islands and mainline only to come back later when school started. The meeting was held online,
saving $4,800 in travel costs.
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5. Increase Staff Productivity

Ellumnate Live!provides an enhanced meeting environment with voice over the Internet that
eliminates travel time and lost hours at the office. With the proliferation of rredtnpus institutions

with satellite campuses, the advantages of virtual live meetiuiphology becomes more apparent,
especially in tight state budget climates. Many institutions are using web conferencing for executive
council and committee meetings.
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the deans of the school, in Elluminate, and there are plans to hold meetings for all the provosts intra
campus remotely using the virtual conference room.

When executives frorhos Angeles Unified School Distrigbuld meet in downtown A for -2 hour
executive meetings, many traveled as much as 3 hours roundtrip. A meeting was held in Elllivigate
with multiple moderators, which included a brief presentation from a math/science visualization
application. The virtual meeting eliminatéravel time, enabling participants to still have a productive
day at the office.

TheChester County Intermediate Unworks with thePennsylvania Department of Educatiaand 12
local school districts that represent over 64,000 students and 6,000 eoigcatdding interaction to
meetings and online learning activities was key for both organizations. With Ellunhinatéhe
organizations eliminated travel for attendees and presenters for their Pennsylvania Technology
Leadership Academy for school boaidectors and business managers. Elluminadtes!also allowed
participants in a statewide strategic planning process workgroup to meet even when faced with a
sudden snowstorm or two.

6. Accommodate Multiple Learning Styles

The Elluminatéd.ivelvirtual cessroom provides twavay voice over the Internet, instant messaging, and
a shared, interactive whiteboard to display educational content. All of these features create a rich and
engaging learning environment that allows users to

benefit fully from sessionsegardless of their

preferred learning styles.
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K through 7 aEBUS Academyave something for

everyone. One recent session included using the

interactive whiteboard to indicate locations on a map,

doinga craft project, singing songs together using the

microphone, texting answers to questions during a

game, visiting a web site, and reading a book that was

scanned in.

Pageb of 9 Top Ten Benefits Of Using Elluminkiee!



